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Dear Friends,

Our profound commitment to Delaware is evident throughout our 127-year-long history.
Since 1895, when women struggled for recognition as full citizens, our organization was at the
forefront, helping women gain the right to vote. When women joined the war era workforce,
YW provided safe childcare and later worked for equal pay for equal work, fair housing,
economic advancement, and the elimination of segregation. To this day, we remain focused
on advancing the rights of all women and people of color to equality in opportunity.

In 2020, the historical challenges brought forth by the Covid pandemic became a catalyst for
rapid solutions like technology-based service delivery, skills training for clients to work remotely,
and the launch of the YWmarketplace. While Covid brought us new opportunities to innovate,
we saw significant increases in the number of people who received our services, particularly
women needing to escape domestic and/or sexual violence. We assisted clients facing job loss.
We overcame food supply challenges for our emergency and transitional housing program and
continue to address the mental health impact of Covid on front-line employees and clients.

A look back on our past reveals demanding, complex, and unpredictable moments, but

also many moments of significant advancements, healing, and growth. Behind every significant
milestone, our supporters have been indispensable to our ability to deliver timely, pivotal
services that changed lives for generations.

As our journey continues, you—our donors and supporters, remain the major force behind our
constant ability to respond to the societal challenges of women and families. We are truly
humbled by your generosity and willingness to help wherever needed to drive this organization
forward as we assist women and families to reach their full potential. There are no words to
express our gratitude to you and those who went before us through our YW history.

With gratitude,

Stephanie L. Staats Paula Jenkins-Massie
Chief Executive Officer President, Board of Directors
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Our Mission
YWCA is dedicated to eliminating
racism, empowering women

and promoting peace, justice, freedom

and dignity for all.

Our Vision

YWCA Delaware is the leading
organization for social change and
is widely recognized as the highly

effective, inclusive and uplifting force

that empowers women to achieve
their full social and economic

About this report

For 127 years, YWCA Delaware has stayed impactful and relevant by intentionally providing
the services needed most with resourcefulness, adapting with the times to do the most
good. This report shares how each program area continues to be intentional, resourceful,
and adaptive through today’s challenges.

Care Team Model

Today, YWCA Delaware clients are supported by a care team ensuring access to a range of
YW services helping address clients’ needs as they arise. This care team ensures low barrier
access to what the client needs and is at the heart of what YW does to ensure our clients’
success. Special thanks to all our supporters who help make our work possible.

Home-Life Management Center
YWCA Delaware’s innovative residential program designed for emergency and transitional

potential.

housing provides a spectrum of supportive services in a safe and stable environment
for women and men with children and two-parent families who find themselves destitute.

Sexual Assault Response Center—SARC
SARC provides comprehensive, free, and confidential crisis services to sexual assault and
domestic violence survivors aged 12 and older and their non-offending family members,
friends, and partners. Reach out to our 24/7 Helpline at (800)-773-8570.

Economic Empowerment
Programs improve the economic condition of women and their families, including

those with high barriers to employment, low or no credit, and homeownership challenges.
Together they enhance housing and economic stability and build wealth, positioning

women and families to achieve their full economic potential.

Emergence—Youth Empowerment
YWCA Delaware’s services for youth ages 12 to 24 build the strength of the community by
empowering youth to maximize their personal and educational potential. Programs
include College and Career Readiness, Life Skills, and YW Leaders.

Racial & Social Justice
The Racial & Social Justice program strives to transform communities by changing

consciousness, promoting inclusion and solidarity, and cultivating skills in individuals to
advocate for justice and inspire a movement.
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Home-Life Management Center

Intentional internally and externally through each season.
Our innovative emergency and residential Every new challenge was met successfully,
housing program has helped families including the safe delivery of a baby girl
transition out of trauma, into a future filled by the night staff, in the main lobby, over a
with hope for 32-years. Clients’ lives are holiday weekend.

transformed through case management and .
Adaptive

Addressing changing needs of clients has
been at the heart of YWCA Delaware for 127
years. With the support of a generous donor,
emergency shelter space was renovated to
better serve clients with physical disabilities,

wrap-around services. Participating clients
set goals to achieve economic and housing
MIA stability. Caring, supportive professional

staff identify resources, guide, and encourage

clients during their stay and beyond.

Resourceful and a kitchen storage area was transformed
Impact of the widespread Covid pandemic into a food prep space for family use. YW’s
continued to affect our participants and Digital Learning Lab was equipped with new
programs. Children living at Home-Life computers, printers, and a whiteboard. A new
endured changes between Zoom school curriculum, YW Strive, is now taught in this
MIA’S CARE TEAM at the shelter and less frequent in-person space helping clients learn marketable digital
Home-Life Management Center classes. Parents gave up jobs to home-school skills. Our housing program is also expanding
Rapid Rehousing their children. Our computer lab, lounges, its community-based rapid rehousing and
Economic Empowerment—Wo(men) Achieving hallways, and living spaces were vibrant diversion services to help avert homelessness
New Directions (WAND) with family life. Activities were planned to and keep families together.
Sexual Assault Response Center (SARC) help participants stay engaged. Acts

of kindness and generosity were evident

“I went from living in my car with
my 2-year-old son to having ﬁ1y
own place and a reliable, stable
full-time job. Living at Home-Life

8
’,

and working'with my caseworker &:s

got me through'somereally A
hard times.” ;
o
{1l - )MIA B.




Sexual Assault Response Center (SARC)

BRENDA

BRENDA’S CARE TEAM

Sexual Assault Response Center (SARC)

Economic Empowerment—Financial Coaching

Home-Life Management Center

Intentional

With “Empowering Women” as half of our
mission, providing statewide services to sex-
ual assault and domestic violence survivors
is an unfortunate, yet necessary priority.

In addition to mental and physical health,
secure housing and economic stability are
often critical and long-term needs of those
we serve.

Resourceful

Partnerships with medical and legal service
delivery agents expand our capabilities

to fully provide timely services for those

in need of our program. Understanding
that domestic violence/ sexual assault is

a leading cause of housing and economic
instability, a dedicated Healing Space was
established at Home-Life to provide services
to women and families living there and
those from the broader community.

“My daughter is safe because

the SARC staff helped me
understand the medical and legal
challenges, get the help she

needed, and cope with the emotions

that overwhelmed both of us.

Anyone who is suffering from

sexual assault or abuse needs to
know SARC can help them be
a survivor.”

BRENDA P.

Adaptive

Throughout 2021, sexual and domestic
violence survivors’ faced the continued
impact of the pandemic. Telephonic and
telehealth software was key to adapting
our services and meeting the surge in
client service requests. It also highlight-
ed additional challenges for survivors
without privacy, phones or computers, or
reliable internet. SARC pivoted to create
computer client stations at our offices,
supplied clients with smartphone access,
and transportation to remove these
barriers and provide sexual and domestic
violence survivors access to services

like counseling, aftercare, and legal
accompaniment.
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to help her and I’m the only
kidinmyc

business.”’

s with my own
.

TASHA B.

TASHA AND MOM’S CARE TEAM

® Home-Life Management Center

©® Economic Empowerment—Wo(men) Achieving
New Directions (WAND)

® Economic Empowerment—YW Strive
Economic Empowerment—Financial Coaching

Sexual Assault Response Center (SARC)
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Intentional

At the heart of housing and economic
stability is the ability to earn a living wage.
YW Economic Empowerment programs
help clients learn new skills to help them
secure a good paying job, develop a
supplemental source of income, acquire
money management skills, repair or

build personal credit, and learn to budget,
save, and buy a home.

Resourceful

Clients living at Home-Life were the first

to graduate from our new YW Strive and
career counseling program. Classes were
held in the newly outfitted Digital Learning

Lab which makes hybrid workshop delivery

possible. This free six-week digital literacy
and workforce training program, powered
by Google.org, teaches individuals how to

work productively and collaboratively using

Google Workspace and is an example of
YW’s cutting edge services.

Adaptive

Following our strategic plan, YW continued
to explore mission aligned income sources
to help offset agency costs. YWMarketplace,
designed to uplift small businesses,

help upcycle dollars back into our local
communities, and support YWCA Delaware
programs and services was launched.
Vendor recruitment began while marketing
and payment systems were refined. The
preparation for a full launch of this new
initiative was made possible by a
partnership with University of Delaware
students and a grant from the Longwood
Foundation.



Racial and Social Justice

NICKI

NICKI’S CARE TEAM
Racial and Social Justice Program
Economic Empowerment—Financial Coaching

Economic Empowerment—First Time Homebuyer

Intentional

YW services are specifically designed to
address the societal problems that exist
where race and gender intersect. Our Racial
and Social Justice Program helps people
and organizations learn about and address
these often unintentional challenges.

We also assess our program outcomes
through a race, gender, and ethnicity lens,
safeguarding there are no disparities in
our program delivery.

Resourceful

The YW Racial and Social Justice programs
go beyond resourceful to leading edge.

We are a long-standing leader in RSJ pro-
graming, a collaborator with other groups
looking to eliminate racism and empower
women, and the model and curriculum
guide for recently launched external training
programs.

Adaptive

Long before the national response to the
murder of George Floyd, YWCA Delaware
facilitated discussions between people from
different races and backgrounds to under-
stand their differences, find similarities, and
join together to improve societal systems.

In response to the growing call for healing,
YWCA Delaware staff facilitated collabora-
tions with non-profit and faith-based groups
to provide RSJ services, recruit, and train
volunteers to deliver workshops, and serve
as a resource for mutual understanding

to corporations, government entities,
churches, and schools.

“Meeting and listening to new

people in various parts of

the community and in different
roles was the most enriching
part of this experience. And, |
found that taking a hard look
at yourself can be challenging.

Having the opportunity to
talk with others in the program

ORT | YWCA DELAWARE



%
“] liked how in the YW Leaders

program | could state my opinion

without judgement and feeling.

like it was a safe place to speak my

mind when giving input about.

the racial and social justice topic.” !

- . - gg——— W‘“fﬂ

- -

SKYE V.

e

1

‘\ o gy 1))

Emergence (Services for teens and young adults)

SKYE’S CARE TEAM
© Emergence - Youth Program
Racial and Social Justice Program
Economic Empowerment—Financial Coaching

@® Economic Empowerment—YW Strive
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Intentional

Youth advisors help participants build
self-esteem, explore career opportunities,
apply for college and scholarships,

craft strategies to excel beyond barriers,
and empower them with knowledge about
racial and social justice topics, healthy
relationships, and consent. Young adult
participants gain practical knowledge in
budgeting and managing their personal
finances, improving credit, and succeeding
as first-time homebuyers.

Resourceful

YW Leaders was launched in part with a
grant from M&T Bank, to help high school
students address confusion around current
events through conversation, racial and
social justice education, and civic

engagement opportunities that inspire hope

and foster community leadership.
Participants also develop leadership

skills becoming trainers for subsequent
student teams, and student leaders with the
guidance of a faculty advisor.

Adaptive

We meet clients where they are, both in
concept and reality. Through strong
partnerships with schools and community
centers, our youth advisors have delivered
recurring small group meetings and
individual workshops in these spaces. With
the impact of the pandemic, group and
individual services were delivered using
technology. Even program graduations were
done online. Today, we offer our programs
through a hybrid of in-person and online
options. What is best for the client is at the
heart of what we do and how we do it.



2021 Donor Listing

Generous contributions from individuals, businesses, organizations and

the public sector help YWCA Delaware to meet the needs of our community
and change lives every day. We offer our heartfelt thanks to the following
supporters, whose gifts help to advance our mission to empower women and
eliminate racism.

Changing Lives Society**

This robust society of multi-year donors helps to ensure our financial stability and future
sustainability, and serves as philanthropic leaders to the community. We offer our
deepest appreciation to members of the Changing Lives Society for making a long-term
financial commitment to support YWCA Delaware’s current and future work.

Influencers *

This group of donors provides significant support to YWCA Delaware’s work with a long-
term commitment of at least $500 annually and positively influences the impact of
our mission and the families we serve.

In Memoriam +

Eva L. Verplanck dedicated 58 years of service to YWCA Delaware as a member of

YW’s Board of Directors and as a longtime Honorary Board member. In 1963 she worked

to promote international understanding of race and social justice during the Civil Rights
Movement. She was most passionate about being on the frontline of gender issues and
helping women become independent. Eva died peacefully on September 4, 2021, at the age
of 97. Special thanks to those listed for their gifts in memory of Eva L. Verplanck, Ph.D.

Join our Legacy Society

Help us build a permanent source of financial support to sustain our mission and ensure

YW’s long-term financial strength by including YWCA Delaware (Tax ID #51-0064344)

in your estate plan. If you have made a legacy gift to YWCA Delaware, please let us know

so we can thank you in your lifetime. For more information, please go to https://www.ywcade.
org/howyoucanhelp/donate/ and select Plan Your Legacy or call 302/655-0039 ext. 227.
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$10,000 & Above

Kemal Erkan**

Betty B. Garrett+

Jan M. King

Linda E. Lewis & Peter L. Bogetti**
Grace Messner**+

Charles & Patricia Robertson**
Maxine Rosenthal**

Ann C. Stanford**

A. Leslie Stanford**+

Marge & Donald Stitz**

United Medical Leadership Team**
Eva L. Verplanck, Ph.D. (deceased in 2021)

$5,000 to $9,999

Eileen Donnelly & James Powers**
Anne & John Fields

Pamela S. Finkelman**+

Melissa K. Gonville**

Deborah I. Hartnett

Catherine & Roger Holcomb

Dr. Freeman & Mrs. Lois Miller**
Ellen Marie Nobles-Harris**

$2,500 to $4,999

Pamela Baker**+

Nancy Crake**

Kimberly Y. Markiewicz**
MaryAnne Murray

Judy Pappenhagen**

Sherry Read

Maria Taylor**

Lynn & Mike Zbranak

Andrea K. Zimmerman, Ph.D.

$1,000 to $2,499

Susan Anderson™*

Maria Archer

Beverly K. Bach

Davida & Donald Baker II**
Dr. Beverly Baxter Ph.D.**
Valencia L. Beaty, Esq.**
Dr. Mark F. Sylvester & Patricia H. Bender
Jerry & Michel Bilton

Ann Bookout**

Atlanta T. Brown™™
Howard Chin+

Jesal Chopra*™

Colette Daney**

Melizza Dimat™*

John Donnelly**

Margriet & Hardy Drane**
Anonymous*

Patricia Genzel*
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Martha Gilman

Linnea Goddess*

Donna K. Gunkel**

Anna C. Hamilton
Michele Hart-Henry™*
Karen Hudson**

Carol & Pat Ireland™*

Dr. Isaias Irgau**

Judith Jeffcott
Genevieve Marino Hill+
Paula Jenkins-Massie & Winfred Massie**
Gary Johnson

Jill Keefer

Lynne & Fred Kielhorn
Elena Kupchik**

Claire LaMar Carey & Harmon Carey+
Robin Mandell**+

Sarah McBride

Ruth I. Mette

Janice & Fred Mink
Danielle Minner**
Anthony Onugu**
Barbara Perry*

Beatrice Philippet+

Dawn Philo

Nancy & Paul Pinson
Cynthia Primo Martin**+
Diane Rogerson**

Dr. William Schickler &
Mrs. Wendy Schickler**
Craig Schroeder

Hazel Sevilla**

Richa Shah**

Lynn Herrick Sharp & H. Rodney Sharp Il1+
Susan Smith

Ruth Sokolowski**+
Margaret Spurrier
Stephanie L. Staats**+
Keith Stengel

Hilary & Jeff Suwyn**
Suwyn Family Foundation
Deborah Talbert**
Michele Turulski**
Katherine S. Ward
Deborah Watson**

Dave White

Carolann Wicks**

Anne Wilson*™*

Dr. Gail Wynn™**

$500 to $999

Laura M. Adarve
Jennifer Adkins*
Mary Akhimien, Esq.
Beth Albano

Mary Jo Anderson
Kristen Bender**
Shakuntla Bhaya
Sherri Billings**
Myrle Gilpin Bowe**
Margaretta Brokaw

Ms. Catherine Cambridge &

Mr. Edward Keeling**
Melissa R. Carson**
Eileen Daney Carzo*
Donna Connor+
Cynthia de Leon+

Carol Dickerson
Deborah Eskridge Glenn
Kimberly Facciolo

Sue Fuhrmann
Margaret T. Harrel+

F. Renarde Hill*

Susan Klugerman
Gregg Landis

Crystal & Robert Langstaff
Mary Lanshe*

Andrea Le*

S. Elizabeth Lockman*
Pamela Martin*
Patrick McCrummen*
Ann McNally+

Matt Meyer

Susan Morgan
Kathleen O’Keefe
Patricia Pettaway Ward
Terry Pierse

Marvette Queen*
Maureen Sandberg*
Edward Scott
Suzanne Seubert
Jennifer Sheran
Laurie Silverstein
Frederick Smith*
Betty Ann Themal
Christine Trumpfheller
Mary Vane

Michael Wallace

Debra Waltemyer
Doris Wilkins*
Katherine Wilkinson*
Marcia Wright-Soika+

*

$250 to $499

Anonymous

Janet Blanchfield
Art & Megan Bookout
Mary Boudart

Dr. Sarah E. Brown
Charles Cowen



Susan Cycyk

Eleanor Dooley

Jeffrey Dzielak

Laura Fontana

Imogene Geoghegan
Marjorie Hendrix (deceased in 2021)
Amy Hughes

Samra Jameel

Janice Jessup

Tira Johnson

Matthew Johnson
Angela Jones

Kelly Knapp

Elise Laskas

John Low

Mary Maloney

Carla Markell

Robert Martinelli
Suzanne Perry
Sheronda Phillips Whitaker
Rosalyn Reed

Kate & Tom Regan
Sabrina Robinson-Demby
Deborah Ross

Joan Sharp

Carol Spiker

Nikkia Squires

Anita & James Sterling+
Michele & Gary Tashman
Allen Terrell

Vera Toliver

Robert Turner+

Beverly Van Horne
Renna Van Oot
Christopher Ward
Amber Wellman

Tanya Whittle

Jane Wilkie

Erica Williams

$100 to $249

Michella Aken

Martin Allain

Donna Allen-Wolfolk
Elaine Archangelo
Carol E. Arnott-Robbins
Meg Aument

Myrna Bair

Sharon Baker

Mary Ball Morton
Rochele Barham
Charlotte Barnes
Patricia & Louis Bartoshesky
Sarah Bender

Carla Benson-Green

Sarah Bolen

Audrey Boys
Jennifer Brown
Tarah Brown

Tabitha Bryant
Barbara Buckley
Sherry W. Burke
Allan Cairncross & Patricia Murdock
Muriel Campos

Mark Cannon

Figen Ceceli

Denise Chapman
Nidhi Chaudhary
Lori J. & Thomas L. Cherney
Jacquelin Cianci
Chrysa Cohen

Bebe R. Coker

Penny Contractor
Wendy Cooper
Carlos Cotto
Katherine Cowperthwait
The Honorable Barbara D. Crowell
Susan Damiano
Melanie Daniels
Justin DeSpirito
Maureen DiLuchio
Diane Dudderar
Anita Emory
Jennifer Ewald
Amanda Fales

Israel Floyd

Fiona Foss

Kyle Gay

Nadya Gonzalez
Patricia Grant*

Nat’e Guyton
Elizabeth Hadley
Krista Harder
Jacqueline Harris
Nanci Hersh

Wendy Hicks-Powers
Phyllis Hill

Janice Hoffman Willis
Monica Horton
Nancy Hough

Lisa Houston

Lynne Howard
Claudia Hughes
Halley Hunt

Niki Ingram

Austin Jenkins

Alicia Jones
Elizabeth Jordan
Johanna Jordan
Liam Kemmerley

Representative Larry Lambert
Carol A. & Michael Leach
Judy Lewis

Sharon Leyhow
Towanda Livingston
Pat Loeffelholz

Ann Lopez

Brendan Lucey

Ruth Lytle-Barnaby
Laura Macauley
Marilyn Maguire
Monica Maheshwari
Barry Marrs

Kevin McCooey

Linda D. & Michael McGrath**+
Charlotte McNaughton
Harriet Memeger

Jane Mingey

Nibedita Mohanty

Liz Monroe+

Fern Moore

Thomas Mucchetti
Suzanne Mullarkey
Leslie Newman

Diane Nordheimer
Marie Oakberg

Lee O’Brien

Linda O’Neal

Ankit Patel

Claudia Pefia Porretti
Jennifer Pendley

Don Peterson

Marie Pinkney

Orenda Poindexter
Karen Poore

Jalyn Powell

Kay Preston

Thomas Przybylski
Olga Ramirez

Terri Ray

Jane Rensi

Yvette Rudnitzky
Ernest Ruppe

Jennifer Saienni
Michele Sands+

Alice Sawyer

Sandra Scheibe

Alma Scott

Joanne Smeltz

Karen L. & Frederick Smith, Jr**
Kimberly A. Snedaker**
Rita Speakman
Rhonda Stanford
Judith Stodolny

David Stradley
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Mark Stubbs

Job Taminiau

Aja Taylor

Annette Turlington
Rita Turner

Jan Waldauer
Carol Ward+

Sue Weissinger
David Wheland
John Williams
Charlotte Williams
Stephanie Wright
Janet Wurtzel
De’Yanna Yancey Harris

$1to $99

Lischele Adams
Eleanor Babbit+
Sally Barclay
Susan Bardsley
Maxene Bardwell
Catherine Barnes
Thomas Beauford
Carolyn Becker
Frances Benson
Debra L. Berke Ph.D., CFLE
Maren Bertelsen
Denise Billen-Mejia
Elizabeth Blanford
Joan Bobnick
Adriana Bohm
John Booker
Jamee Boone
Carter Bowersox
Evelyn Brady
Glenda Brewington
Lisa Brooks
Celeste Brown
Sheila Brown
Kathleen Budrean
Sharron Burke
Shirley Bynoe
Janet Caruccio
Jesse Chadderdon
Chok-Fun Chui
Darree Clark
Joanne Cleaver
Carlos & Rebecca Cotto
Tracey Crook
Tywanda Cuffy
Dallas M. Danish
Diane Daum
Ashley S. K. Davis
Casey Davis

Juliet Dee
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Linda DeFeo

Erin Delano

Carolyn T. & William J. Doyle+
Lyle Dykstra

Jen Epler

Robert Epps

Cindy Era

Lorraine M. & Richard Fleming
Carol Flett

Mary Foote

Tanner Fuchs

Sue Fulton

Venita Garvin

Susan Getman
Cynthia Gratz Campbell
Judith Greene

Teresa Grey

Carolyn Griffith
Patricia Hampton

Ivy Harlev

Diane Harris

Dana Harris

Deborah Hartwick
Margaret Peggy Healy
Stephanie Hines
Kanani Hines-Munford
Mary Hite

Kimberly Hockman
Michelle Hogan

Loren Holland

Risa Holland

Nona Holy

Liz Hutchins

Julius Jackson
Patricia Jenkins

Robin Jenkins

Joyce Johnson

Amy Johnson

Morgan Keller

Diane Kifer

Margaret Killcoyne
Edmond Kim

Denise Kirn

Alexa Kline

Ann Koch

Gerry Konzelmann
Chuck Kopple
Guat-Lian Kreamer
Greg Ladner

Sarah Lammers
Becky Laster

Cathy Layton-Johnson
Rebekah Lazar
Michele LeFever Quinn+
Ralph Lewis

Clara Licata
Pamela Loatman
Gaynell Loder
Danielle Logan
Jeffrey Lott
Maureen Lyons
Patricia Maloney
Pamela Mann
Mary Manuel
MaryAnne Matarese
Theresa Matthews
Carol McClemens
Dana McCollum
Carlos Meinhard
Julie Millisky
Rourke Moore
Helen Moore
Doretha Mosley
Lori Moss

Nancy Naeve+
Elizabeth Neal
Brenna Ness

Pat Newcomb
Holly Niederriter
Mary Nix

Danielle Nowaczyk
Susan Oldenburg
Gina Olkowski
Darlene C. & Sean O’Neill
Steve Osucha
Denise Pappas
Maeve Parker
Elaine Petrowski
Stephen Pitts
Janice Prata
Barbara Price
Darlene Regan
Cathy Rittereiser
Charisse Rodgers
Andrea Rogers
Sara Rosen

Jenn Ruebush
Tara Ruoff

H. Cheryl Rusten+
Kristin Sanchez
Dennis Sargent
Marlene Saunders
Rob Seward

Julia Shaeffer
Donna Shand
Peggy Shane
Stephanie Sharp
Susan Sherk
Anna Shields



Margaret “Peg Showalter (deceased

in 2022)

Debbie Silverman
Carole Sinclair-Thompson
Elaine Smith

Dale Smith
Shannon Smythe
Jeanne Solensky+
Anthony Stanziale
Tayna Stewart
Sarah Stowens
Dale Stratton+
Kathleen Streib
Diane Szego
Patricia Thomas
Sara Thomas
Trudie Thompson
Jacqueline Thornton
Aaron Tian
Patricia Todd
Marcia Tucker
Lorie Tudor

Erin Turulski

Tyra Twyman
Katelyn Umeroglu
Allison Walters

Barbara Washam (deceased in 2022)

Wanda Watson
David Webster
Lee Wheeler
Kathy Whelan
Amelia Wiggins
Sarah Wilson+
Tami Wilson
Kenneth Winfield
Vanessa Winterling
Susanne Wolff
Deborah Woods
Lori Yadin

Corporations, Foundations &
Organizations

Action Unlimited

Amazon Smile Foundation
Artisans

Artesian Resources Corporation
Bank of America

Barbacane, Thornton & Co.
Barclays

Benevity

Capital One

Christ Church Christiana Hundred

Coca-Cola Foundation

Comcast NBCUniversal Foundation

Delaware Coalition Against Domestic
Violence (DCADV)

Potter Trust

Youth Philanthropy Board of Kent County,
Delaware Community Foundation

DuPont
Federal Home Loan Bank of Pittsburgh

Female Harmony Society of Hanover S.
Presbyterian Church

Food Bank of Delaware

Food Lion Feeds Charitable Foundation
Gannett Foundation

Google

GriffenHarte Foundation

Highmark

HomeFree-USA

HSBC Bank USA, N.A.

JPMorgan Chase

KDI Office Technology

Kenney Family Foundation

Kutz Foundation, Milton and Hattie
Laffey-McHugh Foundation

Lamb Insurance

Lawton Trust of Red Clay Creek
Presbyterian Church

Longwood Foundation

M&T Bank

Marshall-Reynolds Foundation
PNC Bank

Quinton E. Primo, Jr. Fund for Racial Justice

Proctor & Gamble Company

TD Charitable Foundation

First Unitarian Church of Wilmington
United Medical

United Way of Delaware

Wells Fargo Foundation

W.L. Gore and Associates
Wilmington University

WSFS

YWCA USA

Government

City of Newark, Department of Planning
and Development

City of Wilmington, Department of

Real Estate and Housing

Delaware Criminal Justice Council
Delaware Department of Education

Delaware Department of Health and
Social Services

Delaware Department of Public Health,
Office of Women'’s Health

Delaware Department of Services for
Children, Youth and Their Families

Delaware Grant-In-Aid
Delaware State Housing Authority

New Castle County, Department of
Community Services

Sussex County Council
U.S. Department of Agriculture

U.S. Department of Housing and Urban
Development

U.S. Department of Justice
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YWCA DELAWARE 2021 Financial Report

Unaudited, Consolidated Statement of Activities

® Contributions ® Program Services ® Housing
® Government ® Supporting Services ® SARC
® Earned ® Supporting Services
© Investments © Economic Empowerment & Youth
® RSJ
2021
REVENUE EXPENSES EXPENSES BY PROGRAM
Contributions $1,004,100 Program Services $2,781,800 Housing $1,252,000
Government $2,165,700 Supporting Services $739,500 SARC $946,400
Earned $134,700 Supporting Services $739,500
Investments $266,200 TOTAL EXPENSE $3,521,300 Economic $501,000
TOTAL REVENUE $3,570,700 Change in Net Assets $49,400 Empowerment & Youth
RSJ $82,400
TOTAL EXPENSE $3,521,30

YWCA DELAWARE 2021 PROGRAM RESULTS

Individuals Key Outcomes Results
Served
Home-Life Management Center & 363 Formerly homeless families become self-sufficient and 92%
Community Housing positioned for upward mobility.
Economic Empowerment 685 Individuals demonstrate increased financial health. 79%

« Financial Empowerment

. Families experiencing a foreclosure crisis achieve housing 86%
« Homeownership

stability after interventions.

« WAND Individuals increase household income through 61%
-Entrepreneurship employment or entrepreneurship.

-Employability

Emergence 407 Youth develop a sense of purpose, a positive view of their 68%
-Youth Development personal future and goals that support their social and

economic mobility.

Sexual Assault Response Center 5,636 Survivors feel supported, empowered and in control 92%
(SARC) of decision-making during recovery.
Racial Justice & Social 1,761 Increased understanding of systemic racism and the 93%
Advocacy inequities it creates.

Individuals are empowered to engage in ongoing efforts 88%

to eliminate racism.

Total Served 8,852
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YWCA Delaware Timeline 1895 - March 19, 1895 - first meeting was held at the Second Baptist Church. Mrs. J.R. Milligan, wife of the pastor of First Presbyterian
Church was elected president. YWCA Delaware is established as a voice for women’s issues. 1896 - YW launched an exchange where women could market
their handiwork and baked goods, providing an opportunity for women to earn money. 1898 - A 2nd location, 508 King Street becomes the YW headquarters,
providing inexpensive, but safe lodging for working girls and a lunchroom was opened to offer hot meals to farm women. 1899 - YW joined the International
Y.W.C.A. and became part of a worldwide movement. 1903 - YWCA Delaware is incorporated as a not-for-profit organization in the state of Delaware. 1906 - The
need to improve working conditions and wages rose when the YW Board learned that one of the permanent lodgers was paying $2.50 a week for her room and
board while she was only making $3.00 a week in a factory. 1908 - Special rates for the pool and gym were given to industrial workers and YW pushed for social
legislation to improve wages for working women. 3rd location opens at 908 King Street offering swimming and gymnasium. 1914 - YWCA Delaware board
presses for regular physical education for girls in public schools. 1916 - YWCA Delaware publishes a Civic Movement to meet a Great Civic Need. 1917 - During
World War I, many women and girls come to Wilmington seeking work with business and industry. YWCA Delaware launches the “White Collar Girl” Department
for Business and Professional women which becomes an increasingly important club where discussions center around personal philosophy, white collar workers’
contribution to the war effort, and her responsibility as a world citizen. (YWCA buys 904 King Street.) 1918 - During World War I, YWCA Delaware launches,
the Girl Reserve Clubs, focused on character building for girls ages 12-18. Each club tries to make the lives of its members richer and the world a better place to
live. 1921 - YWCA Delaware becomes a Red Cross Center where women of the community gave their time to roll bandages and sew, and serves as the Red Cross
when needed. Administrative office at 1301 Market Street opened. Exchange launched at 837 Tatnall Street. Holiday House on Shipley Road began. 1924 - YW
completes building at 908 King Street. 1929 - US Labor Director discusses “the Relation of Law in Industry in Progress” in the YWCA Building. 1931 - YW estab-
lishes an unemployment fund and launches a Brush-Up School offering work skill training to individuals who were idle during the Great Depression. 1940 - YWCA
Delaware opens a branch for Black women and girls. Known as the Tatnall St. Branch, used jointly by people of color of the YWCA and YMCA. 1944 - During World
War 11, 1,178 girls find homes in Wilmington through YWCA and gain employment with servicemen through U.S.0. Also, YWCA launches special programs for teen-
agers and industrial women. 1945 - After World War I, the YW becomes a member of the United Community Fund. 1953 - YWCA receives an award for pioneering
work and outstanding accomplishments towards better understanding among all races and becomes the first women’s association to urge that the United States
enter the League of Nations. 1963 - YWCA Delaware’s Public Affairs Committee promotes international understanding and justice and publishes, All Races, all
Credits - a summary of its record, past, present and future as it moves forward in a second century of service. 1967 - YWCA Delaware encourages encounter and
diversity that “Together we may join the struggle for peace and justice, freedom, and dignity for all people. This purpose impelled members to listen to the
poor, the young, and people of color and work with them to change programs to meet their needs. YWCA Declares itself both Christian and open to persons of all
faiths or to no professed faith. Federally funded Job Corp program starts to offer opportunities for school dropouts. 1968 - YWCA Delaware offers preschool
swimming classes and dance classes. YWCA Delaware offers preschool, swimming classes, and dance classes. It also participates in the Poor People’s march and
provides food and clothing for the Poor Peoples’ Campaign. The Board adopts an Affirmative Action Policy. 1969 - YWCA Delaware holds an antique flea market
and fashion show. It also sponsors a YOUTH Conference to offer discussions on politics, life after high school, drug abuse, and healthy relationships. 1970 - YW
offers a winter course in natural childbirth in cooperation with the Wilmington Medical Center and University of Delaware and launches an International Club.
1971 - Beatrice Siebold holds a Racism Workshop at YWCA Delaware. 1972 - YWCA adopts the “one imperative”: To thrust our collective power toward the
elimination of racism wherever it exists and by any means necessary. A representative of the YW Advisory Committee testified in Newark at Committee Hearings
on the bill for Family Life Education in schools. YW offers housing and guidance to a selected number of young women from the Job Crops. With the aid of
atrained counselor, these girls learn to adjust to work and social living. 1974 - YWCA Launches an after-school care and activities for children in grades 1 through
5.1977 - The first Black President of the YWCA of New Castle County, Delaware was elected, and YWCA Delaware opens a Food Pantry for families in need. 1983
- YWCA Delaware offers a discussion - From Vapors to Valium - a history of Women coping with Stress - lecture by Dr. Dorilyn English. 1985 - YWCA offers Best
Foot Forward, a program serving incarcerated women and their children. 1986 - The Women’s Center, a career counseling program transfers from Delaware
Technical and Community College/ University of Delaware to YWCA Delaware. Barbara Y. Washman 55, retires as Director of New Castle County YWCA. 1988 -
YWCA offers a 4-month wellness program for pregnant teens and HLMC building begins. 1989 - Marian E. Hinson Home-Life Management Center opens at 709 N.
Madison Street in Wilmington. 1992 - YWCA HLMC offers drug and alcohol counseling, parenting group and children’s group for those receiving drug/alcohol
services from Brandywine Counseling Center. 1994 - YW establishes the Women’s Center for Economic Options to help women become financially self-sufficient.
1995 - YWCA Delaware offers a Centerfor Homeownership-housing counseling for first-time homebuyers. 1995 - YWCA Delaware launches first “Week Without
Violence” in conjunction with over 50 partner organizations statewide. 1996 - YWCA begins providing long-term transitional housing services for Wilmington
Housing Authority WHA residents and families. 1997 - YWCA offers Study Circles on Racism which featured a dinner appearance by Dr. Maya Angelou, Dr. Cornel
West and go onto become nationally recognized by Reverend Bernice King. YWCA Delaware participates in White House Conference on Hate Crimes. 1998 - YWCA
Delaware’s Micro Business Chamber of Commerce was inaugurated in partnership with the Delaware State Chamber of Commerce and the U.S. Small Business
Administration. 2003 - YWCA Delaware touches the lives of over 15,000 Delawareans, the highest number on record since the organization’s formation. 2006 -
YWCA Delaware provides “Pathways to Success - Asset Building for Economic Independence,” which created individual action plans to help women visualize and
understand the steps needed to actualize their goal of building a sound financial future. Participants pursue credit management, homeownership, or small busi-
ness ownership. 2007 - YWCA serves over 4,000 women, creates a partnership with Food Bank of Delaware to offer culinary training and expands its first-time
homebuyer program in Spanish. 2011 - YWCA Drops the word Christian from its title and operates the largest inter-racial dialogue program in the United States,
touching over 10,000 individuals in the state to learn more about each other and develop solutions to pressing local challenges. 2015 - YWCA Delaware presents
NarrateHER traveling exhibit designed to build awareness about the layered ways social barriers impact the lives of people in Delaware and the women working
to address such issues and launches its Sexual Assault Response Center services in Newark and in Sussex County. 2017 - YWCA launches MLKVOICE4YOUTH
spoken word contest and Progress After Prison, 12 free workshops to help people overcome barriers they face because of their criminal records. 2018 - YWCA
Delaware launches DIY Entrepreneur Series. 2019 - YWCA Delaware holds an Action Forum - Addressing Racism, Holds Witnessing Whiteness discussion about
inherent privilege from skin color, regardless of an individuals’ social-economic status. YWCA Delaware holds first SITE Graduation. 2020 - After CDC confirms the
first U.S. laboratory-confirmed case of COVID-19, YWCA Delaware’s emergency shelter remains open. YW begins launching hybrid programming including Work-
ability to help individuals develop effective job search/workforce strategies during COVID-19 pandemic. YW’s SARC launches a male survivor support group and
author Ibram X. Kendi provides a discussion based on his book, How to be an Antiracist. 2021 - YWCA Delaware delivers service to 8,852 Individuals. It joins the
Delaware Voting Rights Coalition and launches YW Strive workforce development program to increase digital literacy skills; individuals learn collaboration skills
via Google cloud applications and establishes the YWMarketplace. YWCA Delaware leads representatives to declare a Delaware House Concurrent Resolution
recognizing racism as a human rights and public health crisis and opens an Empowerment Hub at HLMC so that families can prepare meals at their convenience.
2022 - YWCA Delaware’s Racial and Social Justice Program partners with Delaware University to offer a 6-week pilot program called, Healing Conversations.
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Administrative Office

100 W. 10th Street, Suite 515
Wilmington, DE 19801

(302) 655-0039

Center for Social & Economic Progress
153 E. Chestnut Hill Road, Suite 102
Newark, DE 19713

(302) 224-4060

Home-Life Management Center
709 N. Madison Street
Wilmington, DE 19801

(302) 658-7110

Sexual Assault Response Center (SARC)
153 E. Chestnut Hill Road, Suite 102
Newark, DE 19713

(302) 224-4060 x210

24/7 Sexual Assault Response

Helpline: (800) 773-8570

Southern Delaware
20151 Office Circle, Suite 2
Georgetown, DE 19947
(302) 273-1300




